Curriculum Vitae

Milena M. Head, Ph.D.
headm@mcmaster.ca
http://milenahead.ca

Business Address
DeGroote School of Business
McMaster University

Hamilton, Ontario, Canada, L8S 4M4
(905) 525-9140 Ext. 24435

Educational Background

PhD Date : 1998
Area : Information Systems, School of Business
Institution :  McMaster University, Hamilton, Ontario, Canada
Thesis : User Interface Features: Facilitating Information Access and

Decision Making
Supervisor :  Dr. N.P. Archer (archer@mcmaster.ca)

MBA Date : 1993
Area : Management Information Systems
Institution :  McMaster University, Hamilton, Ontario, Canada

BMath Date : 1991
Area: Mathematics
Institution :  University of Waterloo, Waterloo, Ontario, Canada

Current Status
e Professor, Information Systems, DeGroote School of Business, McMaster University
e Wayne C. Fox Chair in Business Innovation
e Director, McMaster Digital Transformation Research Centre

Current Professional Memberships

e Member of AIS (Association for Information Systems)
Member of AIS SIGHCI (Special Interest Group in Human-Computer Interaction)
Senior Member of ACM (Association for Computing Machinery) (2009 — present)
Member of ACM SIGECOM (Special Interest Group in Electronic Commerce)
Member of ACM SIGCHI (Special Interest Group in Computer-Human Interaction)
Member, MIRA (McMaster Institute for Research on Aging)
Associate Member, Gilbrea Centre for Studies in Aging at McMaster University
Member of ASAC (Administrative Sciences Association of Canada)
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e Member of IRMA (Information Resources Management Association)
e Member of SWAAC (Senior Women Academic Administrators of Canada)
e Honorary Member, International Council of E-Commerce Consultants (EC-Council)

Employment History

2022 — present

2021

2014 — present

2014 —2023

2010 — present

2011 -2013
2011 -2012
2004 -2010
2007 — 2008
2003 -2010
2002 - 2005
2001- 2002

1998 —2003
1998 - 2004

Director, McMaster Digital Transformation Research Centre
DeGroote School of Business, McMaster University

Acting Director, McMaster Digital Transformation Research Centre
DeGroote School of Business, McMaster University

Wayne C. Fox Chair in Business Innovation
DeGroote School of Business, McMaster University

Academic Director, EMBA Program
DeGroote School of Business, McMaster University

Professor of Information Systems
DeGroote School of Business, McMaster University

Acting Director, MBA Programs
DeGroote School of Business, McMaster University

Acting Chair, Information Systems Area
DeGroote School of Business, McMaster University

Associate Dean
DeGroote School of Business, McMaster University

Acting Director, MBA Programs
DeGroote School of Business, McMaster University

Associate Professor of Information Systems
DeGroote School of Business, McMaster University

Director, McMaster eBusiness Research Centre (MeRC)
Director, MBA eBusiness Program

Assistant Professor of Information Systems
DeGroote School of Business, McMaster University

Information Technology Consultant
Basadur Applied Creativity, Ancaster, Ontario
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1997 - 1998 Part-Time Instructor
DeGroote School of Business, McMaster University

Scholarly and Professional Activities
Executive Positions for Conferences

e Track Co-Chair, Design Research and Methods in Information Systems, European
Conference on Information Systems (ECIS) 2024

e Track Co-Chair, User Experience in the Digital Age, The 3rd European Conference on
Information Systems (ECIS) 2016

e Track Co-Chair, 2015 International Conference on Information Resources Management
(Conf-IRM)

e Co-Chair, International Conference on Information Systems (ICIS) Women’s Breakfast
(2007 —2009)

e MIS Camp Counsellor, International Conference on Information Systems (ICIS) Junior
Faculty Consortium (2009)

e Vice Chair for Sponsorship, AIS SIGHCI (Special Interest Group in Human-Computer
Interaction) pre-ICIS Workshop (2009-2010)

e Program Chair, Human Computer Interaction Track, 2009 World Congress on Privacy,
Security, Trust and the Management of e-Business (Saint John, NB)

e Exhibit Co-Chair, Americas Conference on Information Systems (AMCIS) 2008

e Conference Co-Chair, 8" World Congress on the Management of Electronic Business
(2007) (Toronto, ON)

e Program Chair, 7" World Congress on the Management of Electronic Business (2006)
(Halifax, NS)

e Program Chair, B2C E-Commerce Track, 2006 International Conference on Electronic
Commerce (2006) (Fredericton, NB)

e Co-Chair MeRC Industry-Academia Brokerage Session, 2006 International Conference
on Electronic Commerce (2006) (Fredericton, NB)

e Director, World Congress on the Management of Electronic Business (1999 - 2005)
(Hamilton, ON)

Editorial Boards

e International Journal of Advanced Computer Science and Information Technology,
Editorial Board Member (2013 — present)

e Information & Management (I&M), Member of the Board of Editors (2011 — present)

e AIS Transactions on Human-Computer Interaction (AIS THCI), Editorial Board Member
(2008 — present)

e Electronic Markets (EM), Editorial Board Member (2008 — present)

e International Journal of Electronic Business (IJEB), Editorial Board Member (2007 —
present)

e Managing Service Quality (MSQ), Editorial Advisory Board Member (2007 — present)

¢ International Journal of Technology Marketing (IITMKT), Editorial Board Member
(2004 — present)
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International Journal of Cases on Electronic Commerce (IJCEC), Editorial Advisory
Board Member (2003-2007)

Guest Editor

International Journal of Electronic Business

o Volume 7, Number 3, 2009

o Volume 4, Number 4, 2007

o Volume 3, Number 6, 2005

o Volume 3, Number 1, 2005

o Volume 2, Number 6, 2004
Quarterly Journal of Electronic Commerce

o Volume 3, Number 3, 2002
Internet Research

o Volume 11, Number 4, 2001

o Volume 10, Number 5, 2000

Book Editor

Advances in Electronic Business: Vol. 4 - Mobile and Ubiquitous Commerce, M. Head
and E. Li (Eds.), Hershey PA: IGI Global Publishing (2009), ISBN: 978-1-60566-366-1

Associate Editor and Program Committee Membership

Co-Chair, European Conference on Information Systems (ECIS) 2024, Design Research
and Methods in IS Track

Associate Editor, European Conference on Information Systems (ECIS) 2023, Design
Research and Methods in IS Track

Program Board Member, The 9™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2023

Associate Editor, European Conference on Information Systems (ECIS) 2022, Design
Research and Methods in IS Track

Program Board Member, The 8™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2022

Associate Editor, European Conference on Information Systems (ECIS) 2021, Design
and Behavior in Human-Computer Interaction Track

Associate Editor, International Conference on Information Systems (ICIS) 2021, Digital
and Mobile Commerce Track

Program Board Member, The 8™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2021

Associate Editor, European Conference on Information Systems (ECIS) 2020, Design
and Behavior in Human-Computer Interaction Track

Program Board Member, The 7™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2020

Associate Editor, International Conference on Information Systems (ICIS) 2020, User
Engagement Track
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Associate Editor, European Conference on Information Systems (ECIS) 2019, Design
and Behavior in Human-Computer Interaction Track

Program Board Member, 16th International Conference on Information Technology
Based Higher Education and Training (ITHET) 2019

Program Board Member, The 6™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2019

Associate Editor, International Conference on Information Systems (ICIS) 2018, Human
Behavior and IS Track

Program Board Member, 15th International Conference on Information Technology
Based Higher Education and Training (ITHET) 2018

Program Board Member, The 5 International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2018

International Program Committee Member, The International Conference on Human
Computer Interaction Theory and Applications (HUCAPP 2017)

Program Board Member, 15th International Conference on Information Technology
Based Higher Education and Training (ITHET) 2017

Program Board Member, The 4™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2017

Program Board Member, 15th International Conference on Information Technology
Based Higher Education and Training (ITHET) 2016

Program Board Member, The 3™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2016

Program Board Member, The 2™ International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2015

Program Committee Member, 14th International Conference on Information Technology
Based Higher Education and Training (ITHET) 2015

Associate Editor, International Conference on Information Systems (ICIS) 2014, HCI
Track

Program Board Member, The 1st International Conference on HCI in Business (HCIB) in
the context of HCI International (HCII) Conference 2014

Program Committee Member, 2014 Interactive Environments and Emerging
Technologies for eLearning Workshop (IEETeL.2014)

Program Committee Member, The 12th Annual Workshop on HCI Research in MIS (Pre-
ICIS) 2013

Associate Editor, International Conference on Information Systems (ICIS) 2013, HCI
Track

Program Committee Member, The Eleventh Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2012

Associate Editor, European Conference on Information Systems (ECIS) 2013, HCI Track
Associate Editor, International Conference on Information Systems (ICIS) 2012, HCI
Track

Program Committee Member, The Tenth Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2011
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Program Committee Member, The Ninth Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2010

Associate Editor, European Conference on Information Systems (ECIS) 2010, HCI Track
Program Committee Member, International Conference on e-Business (ICE-B 2010)
Associate Editor, International Conference on Information Systems (ICIS) 2009, HCI
Track

Program Committee Member, The Eight Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2009

Associate Editor, European Conference on Information Systems (ECIS) 2009, HCI Track
Program Committee Member, International Conference on e-Business (ICE-B 2009)
Associate Editor, International Conference on Information Systems (ICIS) 2008, HCI
Track

Program Committee Member, The Seventh Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2008

Associate Editor, European Conference on Information Systems (ECIS) 2008, HCI Track
Program Committee Member, International Conference on e-Business (ICE-B 2008)
Associate Editor, International Conference on Information Systems (ICIS) 2007, HCI
Track

Program Committee Member, The Sixth Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2007

Track Chair, International Conference on Mobile Business 2007 (ICMB2007) 2007
Program Committee Member, 2007 Information Resources Management Association
(IRMA) International Conference

Program Committee Member, International Conference on e-Business (ICE-B 2007)
Program Committee Member, Joint iTrust and PST Conferences on Privacy, Trust
Management and Security (iTrust PST’2007)

Program Committee Member, International Conference on Electronic Commerce (ICEC
2007)

Program Committee Member, The Fifth Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2006

Associate Editor, European Conference on Information Systems (ECIS) 2006, HCI Track
Associate Editor, International Conference on Information Systems (ICIS) 2006, HCI
Track

Program Committee Member, Fourth Annual Conference on Privacy, Security and Trust
(PST’2006)

Associate Editor, International Conference on Information Systems (ICIS) 2005, HCI
Track

Program Committee Member, Third Annual Conference on Privacy, Security and Trust
(PST'2005)

Program Committee Member, 2005 Information Resources Management Association
(IRMA) International Conference

Program Committee Member, European Mobile Government Conference (EURO mGov)
2005
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e Program Committee Member, The Fourth Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2005

e Program Committee Member, The Third Annual Workshop on HCI Research in MIS
(Pre-ICIS) 2004

e Program Committee Member, International Workshop on Theory Building and Formal
Methods in Electronic/Mobile Commerce 2004

e Program Committee Member, International Workshop on Mobile Commerce
Technologies & Applications (MCTA) 2003

e Program Committee Member, International Conference on Electronic Commerce
Research (ICECR6) 2003

e Associate Editor, European Conference on Information Systems (ECIS) 2003

Referee: Peer-Reviewed Journals and Conferences (alphabetical)
e Americas Conference on Information Systems (AMCIS)

ASAC Information Systems Track Papers

ASAC/TFSAM Joint Conference

Behaviour & Information Technology Journal (BIT)

Bled eCommerce Conference

Communications of the ACM (CACM)

Conference on Privacy, Security and Trust (PST)

Decision Sciences

Decision Support Systems

Electronic Commerce Research Journal

European Conference on Information Systems (ECIS)

Electronic Markets Journal (EM)

European Journal of Information Systems (EJIS)

Group Decision and Negotiation Journal

Hawaii International Conference on System Sciences (HICSS)

IEEE Transactions on Engineering Management

Information Resources Management Association (IRMA) International Conference

Informing Science + Information Technology Education Joint Conference

Information Systems Journal (ISJ)

Information Systems Research (ISR)

International Conference on Electronic Conference (ICEC)

International Conference on Information Systems (ICIS)

International Conference on Mobile Business (m>Business)

International Journal of Cases on Electronic Commerce

International Journal of Electronic Commerce (IJEC)

International Journal of Human-Computer Studies

International Journal of Mobile Communications (IJMC)

Journal of Association for Information Systems (JAIS)

Journal of Decision Systems

MIS Quarterly (MISQ)
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Pacific-Asia Conference on Information Systems (PACIS)
World Congress on the Management of Electronic Business

Referee: Other

External Referee for Tenure & Promotion Cases:

o Cases for tenure and promotion to Associate Professor: 14

o Cases for promotion to Full Professor: 7

Grant Application Reviewer for:

o Natural Science and Engineering Research Council of Canada (NSERC)

o Social Sciences and Humanities Research Council of Canada (SSHRC)

o National Research Foundation, United Arab Emirates

o National University of Singapore

Association of Universities and Colleges of Canada (AUCC): Course reviewer
(Management Information Systems; Human Computer Interaction) for Al-Ahram
Canadian University’s proposed undergraduate business curriculum

Schneider, G.P. (2003), Electronic Commerce: Fourth Edition, 13 chapters reviewed
Laudon, Laudon and Brabston (2002), Management Information Systems: Organization
and Technology in the Networked Enterprise, First Canadian Edition, 15 chapters
reviewed

Schneider, G.P. (2002), Electronic Commerce: Third Edition, 13 chapters reviewed

Program Reviews

Program Reviewer for the Institutional Quality Assurance Process (IQAP), McMaster
University, Masters in Communication Management (MCM) Program (2021)
Program Reviewer for the Campus Alberta Quality Council, Athabasca University’s
Doctor of Business Administration degree (2008)

Program Reviewer for McMaster University, Women’s Studies programs (2008)

Student Case Competitions

Co-Director: McMaster eCase Competition (2001 - 2004)
Coach: 2024 International Business Ethics Case Competition
2024 Telfer Diversity & Inclusion Case Competition
2024 SFU Net Impact Sustainability Challenge
2024 Asper Business Case Competition (placed third)
2024 John Molson International Case Competition (won 3 of the 5 cases)
2024 MBA Games
2023 John Molson International Case Competition (placed first)
2023 MBA Games (placed second)
2022 Ethics-in-Action Case Competition (placed first)
2022 SFU Net Impact Sustainability Challenge (placed first)
2022 McGill Innovation Retail Challenge (placed second)
2022 HEC CSR Case Competition
2022 MBA Games (placed second)
2022 John Molson International Case Competition (won 2 of the 5 cases)
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2021 Ethics-in-Action Case Competition (placed first)

2021 SFU Net Impact Sustainability Challenge (semi-finalists)

2021 HEC CSR Case Competition (placed second)

2021 Telfer Diversity & Inclusion Case Competition (placed third)

2021 MBA Games (placed first in marketing case competition; third overall)
2020 East Meets West Case Competition (placed first)

2020 Telfer Diversity & Inclusion Case Competition (placed third)

2020 MBA Games (placed first in academics and overall)

2020 John Molson International Case Competition (Division Champions and
Team Spirit Award recipients)

2019 Ethics-in-Action Case Competition (placed third)

2019 MLSE Case Competition (placed first)

2019 Simplii Financial Case Competition

2019 Telfer Diversity & Inclusion Case Competition (placed fourth)

2019 East Meets West Case Competition

2019 John Molson International Case Competition (placed third)

2019 MBA Games (placed first in academics and overall)

2018 Ethics-in-Action Case Competition

2018 Haskayne 24-Hour MBA Case Competition

2018 East Meets West Case Competition

2018 John Molson International Case Competition (won 3 out of 5 cases)
2018 MBA Games

2017 Ethics-in-Action Case Competition (placed first)

2017 Haskayne 24-Hour MBA Case Competition

2017 East Meets West Case Competition

2017 University of Colorado Net Impact Case Competition (placed third)
2017 MBA Games (placed fourth overall)

2017 John Molson International Case Competition (division winner; semi-finalist;
3 overall in points)

2016 Ethics-in-Action Case Competition (placed second)

2016 International Business Ethics Case Competition (2 first place finishes)
2016 Telfer Diversity & Inclusion MBA Case Competition (placed third)
2016 Haskyane 24-Hour MBA Case Competition

2016 East Meets West Case Competition (placed first)

2016 John Molson International Case Competition (semi-finalist; 5™ overall)
2016 MBA Games (placed first overall; 2 first place/1second place/1 third place
finishes for case competitions)

2015 Ethics-in-Action Case Competition (placed second)

2015 MBA Games (placed third overall)

2015 John Molson International Case Competition (won 3 out of 5 cases and
social media contest)

2015 Ivey Leadership Case Competition

2015 Haskayne 24-Hour MBA Case Competition

2015 International Business Ethics Case Competition (3 first place finishes; win
in each competition event)
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2014 MBA Games (placed first overall)

2014 John Molson International Case Competition

2014 Rotman CSR Competition

2014 P&G Cup Competition

2014 Haskayne 24-Hour MBA Case Competition

2014 HEC Sustainability Challenge Competition

2014 International Business Ethics Case Competition (2 first place finishes; 1
third place finish)

2013 National Capital Cup Case Competition (placed first)

2013 Van Berkom JMSB Case Competition

2013 HEC Sustainability Challenge Case Competition

2013 Haskayne 24-Hour MBA Case Competition (recipient Telus Spirit Award)
2013 John Molson International Case Competition (placed third)

2012 FEI (Finance Executives International) Case Competition (placed fourth)
2012 HEC Sustainability Challenge Case Competition

2012 Haskayne 24-Hour MBA Case Competition (placed third)

2012 John Molson International MBA Case Competition

2012 MBA Games (placed first)

2011 Tata Cup Case Competition

2003 eCase@Mac Competition (placed first and third)

2002 UNBSJ eCommerce Case Competition (placed third)

2002 eCase@Mac Competition (placed second)

2002 MBA Games Competition (placed first)

2001 UNBSJ eCommerce Case Competition (placed second)

Areas of Interest

Research

Teaching

Consulting

Honours

Human Computer Interaction
Technology Adoption
“Dark Side” of technology use

Management Information Systems
Electronic Business
Human Computer Interaction

Electronic Business
Business Case Analysis
Web Site Engineering and Usability Assessment

e Basu Teaching Award 2023 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

e Basu Teaching Award 2022 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)
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Basu Teaching Award 2021 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

Best Talk Award, 20" Pre-ICIS HCI Research in MIS Workshop 2021

Basu Teaching Award 2020 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

Basu Teaching Award 2018 Recipient (awarded by the MBA Association for the best
600-level professor in the MBA program)

OCUFA (Ontario Confederation of University Faculty Associations) Teaching Award
2017 Recipient

Basu Teaching Award 2017 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

President's Award for Outstanding Contributions in Teaching and Learning 2016
Recipient

Basu Teaching Award 2016 Nominee (for 600-level courses)

Basu Teaching Award 2016 Nominee (for 700-level courses)

Best Paper Award, 14th Pre-ICIS HCI Research in MIS Workshop 2015

Basu Teaching Award 2015 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

Basu Teaching Award 2015 Nominee (for 600-level courses)

President's Award for Outstanding Contributions in Teaching and Learning 2015
Nominee

Basu Teaching Award 2014 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

Basu Teaching Award 2013 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

President’s Award for Excellence in Graduate Supervision Nominee (2013)

2013 Most Cited Paper Award for International Journal of Human-Computer Studies for
all journal articles published between the years 2010-2012.

Basu Teaching Award 2012 Recipient (awarded by the MBA Association for the best
700-level professor in the MBA program)

Best Paper Award Nominee, 11" Pre-ICIS HCI Research in MIS Workshop 2012
Basu Teaching Award 2011 Nominee

Best Publication of 2009 Award -- Awarded by the Information Systems Senior Scholars
Committee

MIS Quarterly Best Paper of 2009 Award

2010 Faculty Research Excellence Award, DeGroote School of Business

Best Paper Award Nominee, 9" Pre-ICIS HCI Research in MIS Workshop 2010

Best Paper Award Finalist, European Conference on Information Systems 2010 (ECIS
2010)

2010 Most Cited Paper Award for Interacting with Computers for all journal articles
published between the years 2007-2009.

Basu Teaching Award 2008 Nominee
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Best Paper Award Nominee, European Conference on Information Systems 2007 (ECIS
2007

Best Paper Award Recipient, European Applied Research Conference 2006

Best Paper Award Nominee, Fifth Pre-ICIS HCI Research in MIS Workshop 2006

Best Paper Award Nominee, Fourth Pre-ICIS HCI Research in MIS Workshop 2005
Outstanding Paper Award Recipient, 17" Bled eCommerce Conference 2004

Best Paper Award Nominee, Third Pre-ICIS HCI Research in MIS Workshop 2004
Basu Teaching Award 2002 Recipient (awarded by the MBA Association for the best
600-level professor in the MBA program)

Courses Taught
Graduate

EMBA T743 Emerging Topics in Digital Transformation
Fall 2023, 2022, 2021, 2020, 2019, 2018, 2017
MBA L611 Foundations
Fall 2023, 2022, 2021
MBA 1604 Creating Customer Value
Fall 2020, 2018, 2017, 2016
MBA D700 Case Analyses and Presentations
Fall 2023, 2022, 2021, 2020, 2019, 2018, 2017, 2016, 2015, 2014, 2013, 2012,
2011
MBA D701 A.T Kearney Student Lab
Fall 2012
MBA K603 Information Systems Management
Fall 2015, Fall 2014, Fall 2011, Fall 2009, Fall 2008, Fall 2007, Fall 2006, Fall
2005, Winter 2005, Fall 2004, Winter 2004, Fall 2003, Fall 2002
MBA K732 Human Computer Interaction
Fall 2003, Fall 2001
MBA K728 eBusiness Case Studies
Fall 2001
MBA S727 Telecommunication Networks and Their Business Applications
Fall 1999
MBA S601 Information Systems in Management
Winter 2002, Fall 2001, Winter 2001, Fall 2000, Winter 2000, Fall 1999, Winter
1999, Fall 1998, Fall 1997
Q776 Ph.D. Seminar Course I
Fall 2005, Winter 2003, Fall 2001, Summer 2000
Q777 Ph.D. Seminar Course II
Winter 2006, Summer 2003, Winter 2002, Fall 2000

Undergraduate

Commerce 4QX3 Issues in eBusiness
Winter 2004
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Other:

Commerce 4QX3 Usability in eCommerce
Fall 2001

Commerce 4QE3 Telecommunication and Electronic Commerce
Fall 1999

Commerce 2QB3 Information Systems in Management
Winter 1999, Winter 1998, Winter 1996

Executive Training

Boehringer Ingelheim (Digital Transformation)
Winter 2021
Conservation Halton (Digital Transformation)
Fall 2023, Fall 2022, Winter 2021, Fall 2021
Digital Innovation & Leadership Program (Strategic Trends in Data Analytics: What
Comes Next?)
Summer 2017, Fall 2017, Spring 2018
Ontario Brain Institute Business Case Analysis Workshop
Winter 2014, Summer 2015
InfoTech Leader Program
Winter 2003, Fall 2002, Summer 2002, Winter 2002, Fall 2001: Two day
workshops entitled “Introduction to Electronic Commerce”
Hatch Beddows Consulting
Winter 2001: Four sessions entitled “The New Economy”

Supervisorships
Undergraduate

Wisotsky, Natalie, “Understanding the impact of cybercrime on older adults” wellbeing”,
Psychology, Neuroscience and Behaviour 4% Year Thesis (2023-2024)

Long, Rachel, “Understanding generational differences in online dating”, Psychology,
Neuroscience and Behaviour 4" Year Thesis (2022-2023)

Tariq, Arslan, “Understanding Older Adults’ Susceptibility and Coping Behaviours for
Cyber-Attacks”, NSERC USRA Research Project (Summer 2022)

Macwan, Angelina, “Understanding relationship building in post-secondary online
learning environments”, NSERC USRA Research Project (Summer 2022)

Filippini, Victoria, “Mobile technology impacts in educational contexts”, NSERC USRA
Research Project (Summer 2017)

Effinger, Chris, “How does the Development of Mobile Technology Impact Society?”,
Engineering and Society Inquiry Research Project (Fall/Winter 2011/12)

Yaksich, Myles, “Evaluation and Design of Interface for Online Social Networks”,
NSERC USRA Research Project (Summer 2009; Summer 2010)

Ziolkowski, Natalia, “Understanding and Stratifying Mobile Users”, NSERC USRA
Research Project (Summer 2007)

Cho, Edward, “Building Trust Through Interface Design”, Information Systems
Independent Study Project 4SY3 (Winter 2002)
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Gupta, Tarun, “Assessing Web Usability”, Information Systems Independent Study
Project 4SY3 (Fall 2001)

Yongzheng, Mao, Laurent Chan, Jun Zhu , “Personal Web Agent”, Computer Science
Project, co-supervision with N. Archer (1999).

Masters

Suri, Dhruv, “Enhancing Stress Management in Hybrid Work Environments through
Information Systems”, MIS Independent Study Project K729 (Winter 2024)

Bhatnagar, Abhinav, “Framework for Delivery of Healthcare Al Projects in Canada”,
MIS Independent Study Project K729 (Fall 2022)

Bheda, Viral, “Case Study on Clearbanc’s Growth and Opportunities”, MIS Independent
Study Project K729 (Winter 2021)

Birtles, Mathieu, “Playbook for Hosting a Nationwide Graduate Competition”, MIS
Independent Study Project K729 (Winter 2020)

Fujimoto-Cassidy, Calvin, “Playbook for Hosting a Nationwide Graduate Competition”,
MIS Independent Study Project K729 (Fall 2019)

Dudeck, Karleen, “Case Study on Ethical Use of Data, Analytics and Technology”, MIS
Independent Study Project K729 (Summer 2018)

Abujazar, Dana, “Examining Patients’ and Clinicians’ Needs of Integrated Personal
Health Records: Proposing Usability Design Considerations”, MSc. eHealth Supervisor
(2018)

Yada, Nicole, “The effect of motivation and ability on attitudes towards virtual
communities of practice: an elaboration likelihood approach”, MSc. eHealth Supervisor
(2017)

Rai, Karen, “Developing a Case Competition”, MIS Independent Study Project K729
(Fall 2015)

Sandhu, Gurnihal and Tapp, Camilla, “Lessons Learned for Hosting a Nationwide
Graduate Competition”, MIS Independent Study Project K729 (Fall 2014)

Oliver, Ben and Robbins, Jonathan, “Refining One’s Professionalism”, MIS Independent
Study Project K729 (Winter 2013)

Brent, Lindsay and Vrantsis, Greg, “Developing a National MBA Competition
Handbook”, MIS Independent Study Project K729 (Fall 2012, Winter 2013)

Ho, Debby, “Understanding Mobile Banking Adoption”, MIS Independent Study Project
K729 (Summer 2012)

Goel, Rohit, “Deploying Technology in the Classroom”, eBusiness Independent Study
Project K729 (Fall 2009)

Yuen, Donald, “User Acceptance of Mobile Payment Systems”, eBusiness Independent
Study Project K729 (Winter 2008)

Bastedo, Laila, “Selection Framework for Learning Management Systems”, eBusiness
Independent Study Project K729 (Fall 2007)

Weshler, Jason, “The Implementation and Use of Mobile Decision Support Systems in
Healthcare”, eBusiness Independent Study Project K729 (Fall 2003)

al Sabouba, Ayesha, “Adoption of Online Purchasing”, eBusiness Independent Study
Project K729 (Summer 2003).

14 of 46



Drossos, Alex, “Wireless Portable Devices in Cancer Care Ontario: A Research and Pilot
Program Report”, eBusiness Independent Study Project K729 (Fall 2002).

Johnston, Mary, “eLearning and Trust Issues”, Information Systems Project S729
(Summer 2001).

Lillevik, Anders, “Information Retrieval”, Information Systems Project S729 (Summer
2001).

Djelalian, Lucy, “The Issue of Trust and Privacy in eCommerce”, Information Systems
Project S729 (Winter 2001).

Orr, Ramsay, “An Investigation of Piracy Issues on the Internet”, eCommerce
Independent Study Project K729 (Winter 2001).

Puskaric, Daniel, “Web Service Providers: Industry Study”, Information Systems Project
S729 (Fall 2000)

Durrant, Russ, Hovesen, Kim, Martin, Garrett, “Web-based Negotiation Support
Systems”, Managing Innovation and Innovative Organizations Project P725 (Winter
2000)

Kancharla, Sagar, Sethi, Harvinder, “Internet: A Complement or an Imminent Doom for
ERP”, Information Systems Project S729 (Winter 2000)

Brown, Allen, “Convergence or Divergence? An Examination of the 3G Standards
Debate”, Information Systems Project S729 (Fall 1999)

Salsberg, Paul, “Internet Advertising and Small Business: Problems and Solutions”,
Information Systems Project S729 (Winter 1999)

Mann, Ravi, “Supplier Integration”, Information Systems Project S729 (Winter 1999)
Warren, Robert, “Business Implications of Electronic Commerce”, Information Systems
Project S629 (Fall 1998)

Doctoral

Peever, Alex, Supervisor (in progress).

Mutakwa, Mupwaya, Co-Supervisor with Dr. Khaled Hassanein (in progress).

Safaei, Babak, Supervisor (in progress).

Yang, Junyi, Supervisor (in progress).

Elbabour, Fatma, Supervisor (in progress).

Farrokhi, Aydin, “Understanding Mixed Reality Immersion in Online Learning: A Socio-
Spatial and Social Presence Perspective”, Supervisor, successfully defended March 2024.
Abdelhalim, Esraa, “The Willingness to Collaborate with Artificial Intelligence (AI): The
Role of Al Autonomy and Explainability”. Co-Supervisor with Dr. Khaled Hassanein,
successfully defended November 2023.

Mujib, Maheeya, “The Impact of Different Types of Social Media Engagement on
Parasocial Interactions and Relationships: A User’s Perspective” Supervisor, successfully
defended September 2023.

Munawar, Mariam, “The Impact of Homophily and Herd Size on Decision Confidence in
the E-Commerce Context: A Social Identity Approach”, Co-Supervisor with Dr. Khaled
Hassanein, successfully defended August 2021.

Mashayekhi, Morteza (2019), “Developing Social Capital Through Professionally-
Oriented Social Network Sites” successfully defended July 2019.
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Owen, Ken, Supervisor (2016), “Motivation and Demotivation of Hackers in the
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